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“  Whenever I come to volunteer here,  
my heart is just full. It is full of grace  
and gratitude.” —Alice Hastings-James, 
WHAM volunteer

VOLUNTEERSVOLUNTEERS  
& DONORS    
  
In the past year, 527 volunteers donated their talent  
and 35,845 hours of their time, valued at $1,023,016.  
Over 750 donors gave us small and large gifts, 
each of which helped us carry out our mission of 
compassionately caring for our community. Our 
volunteers and our donors are the life and blood of  
the important work we do, and we have reason to  
be hopeful for the future thanks to them.

Won’t you join us and become our hero too?  
Please contact our Volunteer Coordinator: 
713-780-2727 ext. 600 
e.clark@whamministries.org

To support our work for those needing a helping 
hand, please visit www.whamministries.org/donate 
or mail your gift to the address to the left. 

Our Heroes and
Reason to Hope

 ABOUT US 
WHAM’s mission and focus since 1982 has been  
to, in the name of Christ, serve those who come  
to us for help regardless of their background,  
belief or circumstance. We focus on offering 
services that fight food insecurity, prevent 
eviction and homelessness, and provide access 
to education and job training to lift families out 
of poverty, promote independence, and connect 
them to tools that help build better lives. Together 
with the other critical services we provide such as 
clothing, seasonal programs, etc., our programs 
contribute to alleviating poverty, building thriving 
communities, and giving hope to the hopeless.  
 
As part of our responsive model, we quickly  
adapt to the needs of the community when 
disasters such as hurricanes, or health/economic 
emergencies such as the COVID-19 pandemic 
strike, making the most of the resources  
entrusted to us and keeping up with the  
demand as necessary. 

“  

I continue to be in awe of the work that 
WHAM is doing to serve the basic needs 
of so many, realizing that the need has 
not let up since the pandemic began.” 
— Carol Deason, The Hildebrand Foundation,  

WHAM donor

 GET IN TOUCH  
WEST HOUSTON ASSISTANCE MINISTRIES

10501 Meadowglen Lane 
Houston, Texas 77042 

713-780-2727 

FOLLOW US! 
@whamministries

          



 
FIGURES AT A GLANCE
Providing Hope and Help in the Midst of Crisis

CLIENT SUCCESS  
 STORIES   

Made Possible by You!

KAYLA AND RODGERICK are the proud parents 
of a 9-year-old autistic son. They were doing fine 
until Rodgerick lost his job, and it became difficult 
for Kayla to carry the load of all the household 
expenses. They needed financial assistance to 
prevent their utilities from being disconnected. 
Thankfully, WHAM was able to provide financial 
help to prevent disconnection. Kayla and Rodgerick 
also received food from our pantry to help ease 
the burden of providing food for their family. They 
praised WHAM for the wonderful food items they 
received, and for the amount and quality of it all. 
Kayla expressed how appreciative she was that 
WHAM was able to help her family during this 
extremely difficult time.

SALMA is an older client in a very difficult situation. 
She was diagnosed with Stage 4 Breast Cancer that 
metastasized to her lungs and bones. Because of the 
intense pain that the disease causes her, she  
is unable to work at the moment, and she lives with 
her son who, unfortunately, recently lost his job in 
the restaurant industry due to COVID 19. She didn’t 
have funds for the medicine she needed or the 
doctors, much less her rent. WHAM was able to  
help with her rent bill, so she didn’t have to worry 
about the roof over their heads as she focuses  
on her health. She was very grateful for the 
assistance received. 

“   
 

 The resume you helped me  
compose has opened so many  
doors of opportunities for me.”  
—Alex N., an Employment Services client 

FOOD RECEIVED  
AND DISTRIBUTED 
131,245 individuals

43,763 families 

2,378,356 pounds

ESTIMATED  
VALUE  
(Food and Dry Goods)

$4,257,257

EMPLOYMENT AND  
ADULT LITERACY 
2,745 individuals

PET FOOD  
ASSISTANCE  
PROVIDED
2,703 pets

HEALTH  
SCREENINGS 
46 individuals

OTHER SEASONAL  
AND SPECIAL PROGRAMS 
3,416 individuals

FINANCIAL  
ASSISTANCE  
PROVIDED 
$812,674

AVOIDED  
DISCONNECTION  
OF UTILITIES 
483 individuals

AVOIDED EVICTION/
HOMELESSNESS 
1,990 individuals

OTHER EMERGENCY 
FINANCIAL  
ASSISTANCE 
408 individuals

WINTER FREEZE 
ASSISTANCE 
$50,000 • 139 individuals

WINTER FREEZE  
HOME REPAIRS  
$15,000 • 16 individuals

RECYCLED 
4,835,000 pounds of  
clothing, shoes, metal goods,  
plastics, books, electronics

 Special Programs  

COMMUNITY FOOD FAIRS 23,033 individuals

HOME FOOD DELIVERY 4,601 individuals

SENIOR FOOD EVENTS 1,096 individuals

KIDS’ FOOD PROGRAMS 1,672 children

KIDS’ EASTER BASKETS 247 children

BACK TO SCHOOL SUPPLIES 1,150 children

SCHOOL UNIFORMS 247 children

HOLIDAY TOYS AND GIFTS 1,125 children

THANKSGIVING AND CHRISTMAS MEALS  
     500 families (1,848 individuals)

“  WHAM is so welcoming. They helped me  
and offered me assistance with things that  
I was struggling with. I appreciate everything 
that WHAM has done for me.”  
—Antoneshia P., WHAM client

EMPLOYMENT & EDUCATION  PROGRAMS   
On the Path to Self-Sufficiency

 JOBS AND LEADS 1,775 provided

  RESUME ASSISTANCE & GOAL SETTING  
68 individuals

  TRANSPORTATION ASSISTANCE 104 individuals                                       

 CELLPHONES PROVIDED 66 individuals

 WORK ATTIRE 7 individuals

  ADULT LITERACY CLASSES 
• FINANCIAL 556 individuals 
• IMMIGRATION 28 individuals 
• HEALTHCARE 11 individuals 
• ESL STUDENTS 130 individuals

“    I thank God for WHAM because they’ve 
helped me out tremendously. They gave  
me hope to look ahead.” —Eric M., WHAM client

 STATEMENT OF 
FINANCIAL POSITION

 TOTAL ASSETS  $3,828,529  
LIABILITIES   $238,034 
NET ASSETS   $3,590,495 
     UNRESTRICTED  $2,224,192  
     RESTRICTED  $1,366,303  

TOTAL LIABILITIES  
& NET ASSETS   $3,828,529 

2021 Operating Revenue $8,204,111 
2021 Operating Expenses $7,497,969
Change in Net Assets  $706,142

REVENUE SOURCES

  2%
Churches

  17%
Foundations

  6%
Retail Store

  57%
In-Kind 
Contributions 

  9%
Individuals,  
Organizations & 
Corporations

   1%
General Administration
and Management

   93%
Programs

   6% 
Fundraising
Activities

WHERE DOES YOUR DONATION GO?

“   Because of WHAM,  
I have food at my  
house. I wasn’t able to 
work for 6 months and  
I needed the help.”  
—Jackie S., WHAM client

HOW WE MAKE AN IMPACT
At WHAM, We...

○   Fight Hunger with All We Have 
From October 1, 2020 thru September 20, 2021, 
we fed 135,846 individuals, including almost 
43,000 children, our highest number yet fed 
in a year. This reflects the high degree of food 
insecurity still rampant in our community.  

○   Believe Eviction & Homelessness 
Have No Place Among Us   
When families encounter crises—we are  
there to compassionately provide needed 
resources. With up to $1,000 in rent/mortgage  
or utility assistance per year, we prevented  
1,278 families from experiencing homelessness, 
or being disconnected from natural gas, water, 
or electric service.

○   Equip Clients with the Skills & Tools  
to Regain Financial Stability  
Nothing promotes financial stability more  
than gaining knowledge and education, leading 
to a well-paid job. We grew and improved our 
Adult Literacy program to help over 2,700 
individuals with classes, jobs, transportation, 
and even access to cellphones so they can 
receive calls from potential employers and  
use them in emergencies. 

○   Do Our Part in Protecting our Planet 
Besides giving a second life to items through 
the WHAM Resale Store, we recycled 435,000 
pounds of clothing, shoes, and other soft goods. 
We sent over 900,000 pounds of metal goods, 
plastics, books and electronics to recycle, and 
resold over 3.5 million pounds of soft goods to 
the public. Overall, the store saved about 3,000 
tons of consumables from going to area landfills.  

○   Provide Hope, Joy and Relief  
You cannot imagine how happy a person can be 
when gifted things we may take for granted. New 
school supplies, a Thanksgiving Meal, or a gift 
card to purchase a Christmas gift bring so many 
smiles and gratitude! Over 4,600 individuals 
received this type of assistance this past year.

  9%
Government


